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Easterjin, Deborah

From:
Sent:
To:
Cc:

Subject:
Attachments:

Colleen Walz &c walz@stjfd.org)
Tuesday, December 18, 2018 8:28 AM

PSC Contact
Greta Howe
St Johns Complaint against Klawah Utility
StJFD Walz hearing reques PSC.pdf

QIJJg-QJQ kl

Hello,

Please find attached a Complaint being filed against Kiawah Island Utility, Inc.

I have cc'd the Attorney for the St. Johns Fire District, Donald Howe, as he is aware
of the filing.

I will forward a copy of this filing via USPS.

If there is anything else I need to do please advise?

Thank you for your attention to this matter.

Colleen J. Walz
Chief, STJFD

"This email and any files transmitted with ii are confidential and intended solely for the use of the individual or entity to whom they
are addressed. If you have received this email in error please notify the system manager. Please note that any views or opinions
presented in this email are solely those of the author and do noi necessarily represent those of the District. Finally, the recipient should
check this email and any attachments for the presence of viruses. The District accepts no liability for any damage caused by any virus
transmitted by this email."
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PSC SC
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ST. JOHN'S FIRE DISTRICT

COiiMISSIONERS:
ERIC P. BRI I ION. Chair
DEBRA LEHMAiV, Vice-Chair
LEROT BLAKE
JOHN CONrNOLLV
SAMUEL BROVVNLEE
hIARV JONES
col LLIAM THOAIAE
FRANK J. BROCCOLO
STEPHEN ROLrVNDO

P.O. BOX 56
1148 Main Road

JOHNS ISI,AND, S.C. 29455
PHOiNE: (843) 559-9194

FAX: (843) 737-0058

COLLEEN VVALZ, Fire Clacf

HACSlliIILE TRANSMITTAL SHEET

TOi I c m . FROM: ~4 Zotf~s QI2t I)» r'r 7
7L( (5i i 'ZUrM

(rJ Vvg&~
COMPANY: DATE: / Z / / +/ZCIJ g
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING

COVER: p

PHONE NUMBER

(RE

— 0/
SENDER'S REFERENCE NUMBER:

YOUR REFERENCE NUMBER:

0 Vrgent CI For ReFiew
0 Please Reply

0 Please Comment
0 Please Recycle

Notes/Comments

k JcJ& A'lcs+g ~ -I'"~
AZSS At„o Se r CPP/'~
l3~7) V/FO

f7~err'@//
R.BCZIV@~

~ 8 20(8

qadi=~ ~~sw WW'z
PSC SC

RK'S OFF(CE



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

D
ecem

ber18
9:50

AM
-SC

PSC
-2018-212-W

-Page
3
of9

D«ee. 12/17/2018
individual Complaint Form

Complete Form, Print, Sign and @lail to:

Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

Phone: 803-896-5'I 0

Fax: 803-896-519
www.psc.sc.go

Text PSCACsENDAS to 3949

To receive en alert when aeeiirg Ag nde" a:e eelease

Complainant or Legal Representative Information:

Chief Colleen Walz

* Required fqelds

Finn (if applicable) St. Johns Fire District

Mailing Address * P.O. BOX 56

city, state zip * Johns island

E-mail c.walz@stjfd.org

SC 29457
I

Phone '43-559-9194

Name of Utility Involved in Complaint: * Kiawah Island Utility, Inc

Type of Complaint (check appropriate box below.) *

Billing Error'Adiustmenis Deposits and Credit Establishment

Disconnection of Service Payinent Arrangements

Service Issue Meter Issue

B Other (be specific) Fire Hydrant Rental Fee

Wrong Rate
Water Qua! ily

Refusal to Connect Service

Line Extension Issue

Name of
Have you contacted the Ot'fice of Regulatory Staff (ORS)'! ' Yes No ORS C I I, Brad KirbyORS Contact:

iai information to this page if necessary.)

Relief Requested: a (This section must be completed. Attach additional information to this page if necessary.)

The District therefore requests that this fee be directly billed to and collected from customers of Kiavvah

Island Utility, Inc.

eel GIVE THE PIIBLIC SERVICE COMMISSION OF SOUTIEN CAROLINA PERMISSION TO PUBLISH THIS COMPLAINT AND

ITS CONTENTS ON THF. COMMISSION'S VVEBSITE (dias.psc.sc.gov), A. in I UNIIERSTAM& SUCH INF RMATION MAY BE

sutsJEcT To Pt:BLIc scRUTINY oR FURTIIER RELEAsE. H Yes Q No

Cornel inenre S Smeeeree UST BE s o, OO EOT palerri

STATE OF SOUTH CAROL)'NA

COUNTY OF Charleston

VERIFICATION

Colleen Walz, Chief of STJFD
I,

emp ament's . arne
'erify that I have read my complaint filed on

12/17/18
Date "

Internal Use Only

and know thc contents thereof, and that said contents are true. c

tenne 1



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

D
ecem

ber18
9:50

AM
-SC

PSC
-2018-212-W

-Page
4
of9

Complaint submitted by the St Johns Fire District

The St. John's Fire Commission, by and through its undersigned Commissioners and

pursuant to a vote at its regular monthly meetmg on June 11, 2018, challenges the reasonableness

and fairness of fire hydrant "rental fees" heing charged by Kiawah Island Utility, Inc., 31 Sore

Rail Road, Kiawah Island, SC 29455. The present rate is $ 134.79 per hydrant per year, There are

approximately 494 hydrants involved for a total of approximately $66,586.26.

The St. Joiins Fire District is a Special Purpose District created by the South Carolina

Legislature in 1959 to provide fire protection to Johns Island, IVadmalaw Island, Kiawah Island,

and Seabrook Is!and. At the time of the creation of the District, the 4 sea islands were very rural

areas, indeed both Kiawah and Seabrook were essentially undeveloped. Since 1959 the District

has experienced dramatic growth, particulariy on Kiawah and Seabrook Islands. Also, some

portions of Johns Island have been annexed by the City of Charleston. A map of the District is

attached for your reference.

Approximately 40 years ago, the District began the practice of paying "rent" for hydrants

based on a flat fee for each hydrant This "rent" was to cover water usage and infrastructure costs.

Although no signed contracts can be found, it appears from meeting minutes in 1979 that the

origina! intent was for the flat fee "rent" to extend for a period of 20 years. Kiawah Island had no

water service at that time, but the same procedure was followed when Kiawah later began

providing svater service and hydrants. The original rate was $75,00 per hydrant. Over time, a

number of changes have taken place wh!ch have rendered the original arrangement obsolete.
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These changes include:

1. The 20 years has expired.

2. Infrastructure costs are now reimbursed by developers.

3. The number of hydrants has increased dramatically.

4. Kiawah has developed into an upscale community ard is now incorporated as a

S. the water supply for Kiawah is now a private concern for profit.

Kiawah Island Utihty, Inc. distributes water that originates with the Commissioners of

Public Works for the City of Charleston, Charleston Water System. The District has since

evaluated its water usage for 20! 7 and estimates it used less than $7,000 of water that year. The

District believes there is no rational relationship between the amount charged and the services

rendered. Also, because the St. John's Fire District is funded by residents from 3 islands oot part

of the town of Kiawah, there is the appearance that they are being "taxed" to pay for Kiawah*s

~ater. It is of note that Wadmalaw island has no fire hydrants or water service. The District

therefore asserts that the present system and rate is not just unreasonable as to amount, but is also

unfiur because it charges customers not in its service area.

With these things in mind, the district believes the fairest practice would be for the present

system to be eliminated and for future billing to be assessed through the water base rate directly to

the customers on Kiawah Island. The water base rate is now in place for fire hydrants and related

costs at the City ofCharleston through the Charleston Water System.
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Ivlotion presented to the St Johns Fire Distdict Commission on June 11, 2018

I move that the Commission file an official complaint with the South Carolina Public Service

Commission challenging both the reasonableness and fairness of the fire hydrant "rental" fee of

S134.79 being charged by Kiawah Island Utility, inc. The complaint will seek to have the hydrant

fees assessed directly to the customers of Kiawah Island Utility, Inc. and that the amount be

adjusted to a reasonable rate.

Leroy Blake

Eric Britton Debra Lehman

Stephen Rolando

Samuel Brownlee yyiiliam Thomae
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Junc l2, 20I8

Ramona Brov,:n, Controller
St. Johns Ftrc Dcparttttcnt
P.O. Bux 56
Johns lsiund, SC 29-l57

Rc: Pire Hydrant Additions/Annual Charge

Dear Ms. Brown:

Upon receipt of this letter, please remit $66,586.26 for the ref'erenccd unnuul

chur8e This reflects a charge ol $ 134,79/hydrum I'r 494 hydmnhs. Please tnake thc

check payable to Kiawah Bland Utility, Inc., 31 Sore Rail Road. Kiev:ah Island. SC

29455.

li'ou need udcHtional int'ormtuion. pie.tse contact me ut (843) 768-0641 or by

ctntttl ut bdcnntsCutswwc.corn

Sincerely,

Bccky J. Dennis
Dircctnr of Operut.ions

CC: Vicky Dyke, Sr. Accountant

3! Sore 8ui; Rn 6 * V iuwuh island " Johns island. SC 2945 s

pt c nc & 8431 76'-13641 wwv .hi! watt isluudutility.c om . Fax (8431 768-1816
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Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100
Columbia, SC 292'l 0

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.9ov

individual Complaint Form Instructions and Procedure Print

please contact the Office of Regulatory Staft'(OIIS) at 803-737-5230 (Columbia, SC) or 800-922-1531 (toll fice) to

attempt to informally resolve this issue prior to filing an official complaint with the Commission.

A. To file an official complaint
1. Complete the ComPlamt Form found on the Commission's website at www.psc.sc.gov.

.)Thp yb pl* d d -» ~ Id
b.) Alternatively, a blank copy ol'he foun may be printed, filled out, and then mailed or faxed to the

Commission.

2. Individuals do not need to have legal representation to represeiit themselves before the Coirnnission, but a

corporation, partnership, limited liability company, or group ofpeople or association must be represented by

legal counseL Neither the Commission nor the ORS can provide legal advice.

3. If additional documentadon is necessary to supplement your complaint, attach it to the form. DO NOT ATTACH

ANY DOCUMENTATION THAT CONTAINS PERSONAL IDENTIFYING INFORMATION SUCH AS SOCIAL SECURITY

NUMIIKRS, DRIVER'S I.ICKNSE NUMBERS, CHECKING ACCOUNT NUVIBERS, FEDERAL IDKNTIPICATION NOS.,

ETC. Wrl HOVT PIRS'I'ELETING THIS INPORNIATION PROM THE DOCVaIENT.

4. 'I'he Commission hears matters involving regulated utilities, but cannot award any monetary damages other than

ret'unds for ovcrpayments.

5. Complete the section of the form regarding publishing the contents of the complaint on the Commission's

website (dms.sc.gov).

6. Complete the Verification section of the form. The form must be dated and signed before it will be processed.

The information presented in thc complaint fortn will serve as your pre-filed testimony for your case. It is

important that your Statement of Facts be accurate and concise.

B. Your complaint will be processed by the Clerk's Office and assigned a docket number.

C, A Hearing Examiner will be appointed to your case.

D. You will receive a letter notifying you of the date of your hearing before the Commission.

E, After the Docketmg Deparnnent has assigned a docket number, you can review your case online by accessing the

Commission's IIocker Management System (DMS) 0ittp;//dms.psc.sc.govldockets). To view vour case, enter

the docket number assigned to your case. The docket number is in the format yyyy-nnn-I (e.g. 2009-401-E) and

will be located on any correspondence to you from the Commission.

F. After the docket is established, any mailings or requests to the Commission must be copied to all parties of record

listed in the docket.

G. You must continue to make timely payments on any undisputed amounts on your account white your case is

pending before the Commission or your service may be disconnected.


